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Country Park’s Vision:
Vibrant and valued, customer focussed parks and green spaces that run at no, or low cost to the public purse.

Country Park’s Objectives

· To provide a positive customer experience of the countryside

· To help develop countryside skills for interested individuals or groups through training and volunteering opportunities

· Increase the number of tourists/visitors to Country Parks

· Seek investment in the service through partnerships, grant funding and sponsorship opportunities, while being mindful of revenue pressures

· Continue to improve facilities and site access in accordance with visitor demands and the Disability Discrimination Act (DDA)

· To strive towards achieving Country Parks Accreditation

· To provide environmental facilities that Warwickshire County Council (WCC) are able to facilitate at low cost.

What is the Park’s portfolio?

The parks portfolio is mature, with some sites having been managed by the Council for over 30 years.  The sites are;

· Kingsbury Water Park

· Pooley Country Park (adjacent Polesworth, a former deep coal mine site that transferred into the parks portfolio in 2002) 

· Hartshill Hayes Country Park

· Ryton Pools Country Park

· Burton Dassett Hills Country Park

· The Stratford Greenway

· The Kenilworth Greenway

· The Offchurch Greenway

· Ufton Fields Nature Reserve

· Draycote Water Country Park (leased to Seven Trent)

How are volunteers involved?

All of our main sites welcome volunteers, while we also work with volunteers at some of the other sites on a more irregular basis.

What do volunteers do?
Practical conservation tasks including:

· Hedgelaying

· Installing/repairing bridges/boardwalks

· Installing gates

· Surfacing & drainage work

· Clearing vegetation

· Pond clearance/improvements

· Surveying

· Assisting with events

· Litter collection

In return we provide the following:

· Advice, assistance and information

· Free coaching/mentoring/skills development

· Promote the work of the volunteers through media

· Provide free uniform (long term volunteers)
· A volunteers ‘thank you’ lunch once a year

· Free refreshments

Frequently Asked Questions:
Do I have to commit to a certain amount of days/hours?

· No, you can come along to any volunteer day, how much time you wish to commit is up to you.  If you wish to leave part way through a task, then just let the volunteer supervisor know you are leaving.

What do I need to bring?

· Your enthusiasm, commitment and willingness to get ‘stuck in’! In addition for practical tasks, old clothes are the best option.  A waterproof jacket and over trousers and long sturdy boots or Wellingtons would be good.  You will need to bring your own lunch if you are staying with us all day.

What happens if the weather is bad?

· Generally work will continue despite the weather, however if the supervisor considers it unsafe to continue then the decision will be taken to stop work.  Inside work is then often considered with tuition in the maintenance and sharpening of basic hand tools being one option.
Do I need previous experience?

· Previous experience is always useful, especially for practical work, but not essential.

Is there an age limit?

· If you are under 16 then parental consent will be required.  Otherwise,  if you are keen and physically fit and like being outdoors then age doesn’t matter.  (If you have any medical conditions, we need to be made aware of them for yours and your fellow volunteers safety).

What tools will I use?
- 
Hand tools and any other tools/equipment as deemed appropriate/necessary by our parks staff and subject to satisfactory competency assessments as required.
HEALTH & SAFETY

As an employer,WCC has a duty to its employees to ensure their health, safety and welfare so far as is reasonably practicable.  It also has a duty to members of the public who may be affected by employees work activities.  As volunteers WCC should not ask you to do anything that puts your health and safety at risk.  You are required to read and sign the Parks Health & Safety Policy.  This is a condensed version of the Corporate Health & Safety Policy appropriate to our work.  Full policies can be found in the Induction Box for the site.  Please ask a member of staff if you wish to look at this.  You are covered under WCC insurance whilst working as a volunteer on any of our sites, however if you behave in an irresponsible or dangerous manner, you may be asked to leave.   
Volunteers need to be willing to:
· Help Country Parks achieve its aims and objectives

· Submit to health screening or physical assessments necessary to assess your suitability to undertake particular activities

· Submit to criminal record checks

· Attend any support, training or supervision sessions useful to the tasks being undertaken for your personal development or to meet health and safety requirements

· Fill in an accident/incident form if an accident occurs whilst working on behalf of WCC and report all accidents, incidents and near misses as soon as possible to a member of staff.
· Work as part of a team with other volunteers and staff under the overall control of a supervisor
· Tell the supervisor if you think there is a problem or if certain medical conditions may affect your ability to carry out a task that day

· Carry out agreed tasks and commit the time and energy required

· Dress appropriately for the conditions and where PPE (Personal Protective Equipment) if deemed appropriate by staff member for the task undertaken.
· Be courteous, respectful and helpful to staff, other volunteers and the public

· Follow volunteer guidelines and instructions from supervisors

· Agree to abide by risk assessments, health & safety policies and procedures, codes of practice.

In return volunteers can expect from WCC:

· Equal opportunities to undertake meaningful and enjoyable tasks of real value within clear and appropriate programmes of work

· Appropriate and safe working conditions with the right training and tools for the tasks assigned

· Tasks that match the needs of WCC with the skills, knowledge, experience and interest of the volunteer

· Personal development through social interaction, training and guidance

All volunteers will be provided with relevant personal protective equipment (PPE) as required, this may include hard hats, gloves, eye protection or ear defenders as appropriate to the task in hand and the risk assessment for that task.

Long term volunteers will be provided with a uniform of sweatshirt and polo shirt.

Volunteers need to keep a safe distance when working near each other – check with your supervisor if unsure.

Volunteers will not be forced to use any tool they are unfamiliar with or do not wish to use.  They will be allocated tasks by experience and necessary safety equipment/clothing.

Give yourself regular breaks throughout the day to avoid over fatigue and take water with you to prevent dehydration.

Volunteers will not be allowed to use anything other than hand tools unless they have attended a specific training course or have been authorised and cleared to use other equipment by a member of WCC staff.  Volunteers may operate other powered tools after adequate instruction and subject to competency tests.

Volunteers suspected of being under the influence of drink or drugs will be asked to leave the work site immediately.

Code of Conduct
Please ensure you have read and understood the Code of Conduct for Volunteers (CR2).  If you are unsure of anything, please speak to a member of staff.

Risk Assessments
All work activities have been risk assessed and safe working practices developed from these assessments.  They are written down and are available for you to look at.  You are required to abide by these risk assessments.  Your supervisor should make you aware of the risk assessment for the activity you are doing before starting the task.  We need to record your acceptance of the working practices for health and safety.

Country Parks Volunteer details

Title…………First Name………………………. Last Name…………………

Address:……………………………………………………….

………………………………………………………………….

………………………………………………………………….

Postcode…………………………..

Telephone No:………………………… mobile…………………………………

Date of birth……………………………..

Emergency Contact

Name……………………………………….

Relationship to volunteer………………………………….

Telephone No……………………………….

Mobile………………………………………..

Medical/Health issues:
Are you aware of any health condition, disability or prescription drugs which might impair your ability to effectively work as a volunteer?   Yes 











     No

If yes, please detail below:………………………………………………….
……………………………………………………………………………………

……………………………………………………………………………………

Availability? Ie. Weekends, weekdays or evenings
………………………………………………………………………………………

………………………………………………………………………………………

Do you have any relevant experience or skills for example gardening, woodwork, surveying, etc.,
………………………………………………………………………………………

What are you hoping to gain from volunteering with us?
………………………………………………………………………………………

I have read and understood the volunteer handbook, have received the Codes of Practice for Volunteers, have read and signed the health & safety policy, and have been shown where to find the risk assessments folder.
Signed……………………………………………………
Date……………

How your information may be used
We work with partners to provide you with public services.  To do this we may need to share your information but only in a way that protects your privacy.

We have a duty to protect public funds.  We may use any of the information you have provided on this form for the prevention and detection of fraud.  We may also share this information with other bodies that are responsible for auditing or administering public funds.

Please let us know when any of your contact details change.  You have the right to know what information we hold about you and we try to make sure it is correct.

If you would like further information, visit our website:  www.warwickshire.gov.uk/privacy or contact our Customer Service Centre 

at:  Warwickshire County Council, Shire hall, Warwick CV34 4RR

Telephone:  01926 410410
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